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On behalf of the conference planning committee, we
are thrilled to welcome you to Brooklyn, New York

for MAAM’s 60th Annual Meeting. While in Brooklyn, we
hope that you enjoy many of the things that make this
such a great city. 

We hope you will take advantage of all the sessions and
networking events we have organized for you. Be sure to
plan which sessions you would like to attend to get the
most out of your three days in Brooklyn. Be sure to sign
up to participate in the Sunday Dine-Arounds to sample
some of the local cuisine. 

During the conference you will have the chance to visit
some of Brooklyn/Manhattan’s museums through
attending a Sunday workshop. On Monday evening, The
Brooklyn Museum will host the MAAM 60th Anniversary
Celebration. 

We are delighted to have you here for the MAAM Annual
Meeting and look forward to welcoming you to Brooklyn. 

Anita Blackaby
MAAM President

Welcome to the Mid-Atlantic
Association of Museum’s 60th

Annual Meeting. We celebrate this
anniversary in Brooklyn, a microcosm of
our region’s diversity. We take this
opportunity to examine the many ways in which muse-
ums in our region bridge communities through their pro-
grams and initiatives.

This Annual Meeting begins with three intensive work-
shops, each of which is being hosted by museums in
Brooklyn and in the greater New York City area. Sunday
continues with the 2nd Annual Stephen E. Weil
Memorial Lecture, presented this year by the renowned
museologist, Elaine Heumann Gurian, who always has
something interesting to say. Immediately following the
lecture and just a few steps away is the Opening
Reception in the Museum Resource Center. Don’t miss
this opportunity to talk with the many providers of pro-
fessional services who are with us this year. Looking 
for dinner after the reception? Look no further.
Reservations have been made at several unique
Brooklyn-area restaurants. Be sure to sign up early at
the registration desk to enjoy a casual dinner with old
friends and new acquaintances.

Monday’s schedule is packed with opportunities for pro-
fessional engagement and enrichment. Be our guest for
continental breakfast in the Museum Resource Center.
Join the discussion at one of the professional committee
roundtables. After breakfast, select from a variety of
sessions, including a double session with Beverly

Sheppard, here to talk about new busi-
ness models for museums. Sessions
continue after lunch. Consider spending
some time in the Museum Resource
Center in the afternoon and participating

in one of the Open Forum Roundtable discussions. They
are sure to be interesting. Throughout the day, those
interested in receiving career advice are welcome to sign
up for the Career Center and Resume Review. Finally,
join us for the Annual Meeting’s sole evening event at
the stunning Brooklyn Museum. 

Tuesday features many more sessions on a range of 
topics. Be sure to attend the Business Lunch, which is
included in your registration, to hear about what’s new
with MAAM and to meet Nicholas Westbrook, the 2006
recipient of the Katherine Coffey Award.

I want to thank the many people who are contributing to
the meeting. This illustrious group begins with Graham
Hauck, the new executive director of the Mid-Atlantic
Association of Museums. Please join me in welcoming
Graham. I also want to draw attention to the many 
student volunteers who are here to help as well as to
learn. The MAAM region is fortunate to count several
museum studies programs among its many strengths.
Senior professionals are asked to remember that it takes
a region to raise our future leaders.

Enjoy!

Kim Fortney
MAAM 2006 Annual Meeting Chair
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sunday, october 22
11:00AM – 4:00PM Registration & Hospitality Desk GHI Foyer

12:00PM – 3:00PM WORKSHOPS (Separate registration required; sign-up at the Registration Desk)

• Exhibit Making Logistics National Museum of the American Indian

• Serving Museums with Special Needs Queens Museum of Art

• Face-to-Face Communication Techniques Micro Museum

4:00PM – 5:00PM 2nd Annual Stephen E. Weil Memorial Lecture Grand Ballroom E
Introduction: Wendy Luke
Keynote Speaker: Elaine Heumann Gurian

5:00PM – 7:00PM Museum Resource Center Opening Reception Grand Ballroom F—I
and “Speed Networking”
Cash bar and refreshments will be served

7:00PM Networking Dine-Arounds — Sign-up at the Registration Desk GHI Foyer

monday, october 23
7:00AM – 8:00AM Health & Wellness Meet in Marriott Lobby

7:30AM – 4:30PM Registration & Hospitality Desk Promenade

8:00AM – 9:30AM Professional Committees Breakfast – Museum Resource Center Grand Ballroom F—I

8:00AM – 9:30AM Complimentary Continental Breakfast – Museum Resource Center Grand Ballroom F—I

8:00AM – 9:30AM Museum Resource Center Silent Auction & Creativity Center Grand Ballroom F—I

9:30AM – 12:15PM Double Session — A Conversation with Beverly Sheppard Grand Ballroom E
About The Future of Museums

9:30AM – 12:15PM Career Center & Resume Review Fulton Ferry

9:30AM – 10:45AM SINGLE SESSIONS (concurrent)

Landscape Connections: Bridging Art, Nature and People Jackie Gleason

Widening the Conversation: Robinson
Involving Communities in Interpretive Planning

Museum Leadership – A Multi-Generational Perspective Roebling

10:45AM – 11:15AM Coffee Break – Museum Resource Center Grand Ballroom F—I
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The Annual Meeting is organized under three new themes: Leadership

Curatorial/Collections Care

Visitor Experience (exhibition planning, education 
programming, marketing, and visitor studies)

V

C

L



11:00AM – 12:15PM SINGLE SESSIONS (concurrent)

Making it Personal: Memories and Artifacts Jackie Gleason
from Your Community

Techno Interpretation for the iPod® Generation Robinson

The Front Lines: Attracting & Training Educators for Roebling
Diverse Communities

12:30PM – 2:00PM Leadership Lunch – By invitation only Salon A

2:00PM – 5:00PM Museum Resource Center Silent Auction & Creativity Center Grand Ballroom F—I

2:15PM – 3:30PM OPEN FORUM ROUNDTABLES – Held in Museum Resource Center Grand Ballroom F—I
Repeated at 3:30PM – 5:00PM

How to Lead When You’re Not the Boss

How to Bridge Old Community to New Village

Exhibit Development Issues

How to Quantify Educational Success in Dollars

2:15PM – 3:30PM SINGLE SESSIONS (concurrent)

Cultivating Life Long Museum Visitors through Jackie Gleason
Family and Youth Programs

Moving Your Museums Tomorrow with IMLS Funding Robinson

The Three C’s to an Accessible Museum: Roebling
Coordination, Checklists & Community

2:15PM – 5:00PM Career Center & Resume Review Fulton Ferry

3:30PM – 4:00PM Coffee Break – Museum Resource Center Grand Ballroom F—I

3:30PM – 5:00PM OPEN FORUM ROUNDTABLES – Held in Museum Resource Center Grand Ballroom F—I
Repeated from 2:15PM – 3:30PM

3:45PM – 5:00PM Career Center & Resume Review Fulton Ferry

3:45PM – 5:00PM SINGLE SESSIONS (concurrent)

Public Programming: Beyond the Walls & Into the Community Jackie Gleason

Building Exhibit Bridges Robinson

Museum Leadership: Finding Your Path Roebling

6:30PM – 9:00PM 60th Anniversary Celebration at the Brooklyn Museum
Departure from Hotel Lobby at 6:15PM; Transportation on your own
(Food and beverage included in registration fee)
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tuesday, october 24
7:00AM – 8:00AM Health & Wellness Meet in Marriott Lobby

7:30AM – 4:30PM Registration & Hospitality Desk Legends Complex Foyer

9:00AM – 11:45AM Double Session: Bridging Institutional Mission & Identify: Grand Ballroom D
A Branding and Positioning Workshop

9:00AM – 11:45AM Career Center & Resume Review Fulton Ferry

9:00AM – 10:15AM SINGLE SESSIONS (concurrent)

Productive Partnerships: Vendors, Museums & Computer Interactives Jackie Gleason

Successfully Managing Your Museum’s Facility Operations Robinson

Metaphorically Speaking: Metaphor, Imagination & Museums Roebling

Bridging Brooklyn: The Brooklyn Museum’s Commitment to the Visitor Whitman

10:30AM – 11:45AM SINGLE SESSIONS (concurrent)

Designing and Planning for an Expanding Museum Jackie Gleason

Teaching Others to Teach: Instructional Methods for Docent Education Robinson

Leading Through Leadership Transition Roebling

Pocket Parks: Thinking Outside the Historic House Whitman

12:15PM – 2:00PM MAAM Annual Business Luncheon & Katherine Coffey Award Ceremony Grand Ballroom E

2:15PM – 3:30PM SINGLE SESSIONS (concurrent)

Bridging Communities Among Practitioners Jackie Gleason

3rd Annual Exhibition Review Brooklyn Historical Society

2:15PM – 5:00PM Career Center & Resume Review Fulton Ferry

3:45PM – 5:00PM SINGLE SESSIONS (concurrent)

Programming for the Green Market: Girl Scouts Jackie Gleason
Provide Museums a Bridge to Community

What can Heritage Tourism Do for Economically Distressed Communities? Robinson

Programming an Art Museum to Become a Public Roebling
Space for Immigrant Communities

New Immigrant Audiences Whitman

7:00PM – 10:30PM White Gloves Gang Dinner

wednesday, october 25
9:00AM – 3:00PM White Gloves Gang Workday in New York
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annual meeting committee
Kim Fortney (Chair)

Heritage Center of Lancaster County

Claudia Oakes
Cradle of Aviation Museum

Barbara Cohen-Stratyner
New York Public Library for Performing Arts

Bruce Craig
Smithsonian Center for Education and Museum Studies

Deb Wool
Delaware Agricultural Musseum

Laurie Baty
National Law Enforcement Museum

Petra Chu
Seton Hall University

Anne Ackerson
Museum Association of New York

Abby Shaw
Archivart

program committee
Deb Wool (Chair)

Delaware Agricultural Museum & Village

Anne Ackerson
Museum Association of New York

Leslie Bedford
Bank Street 

Barbara Cohen-Stratyner
NY Public Library for the Performing Arts

Petra Chu
Seton Hall University

Jackie Day
Long Island Museum of American Art, History & Carriages

Gerry Margolis
University of Pennsylvania Museum of 

Archaeology & Anthropology

Audrey Nieson
NYS Office of Parks, Recreation, 

and Historic preservation, Peebles Island

Claudia Ocello
New Jersey Historical Society

Katherine O’Donnell
Bank Street 

Abby A. Shaw
Archivart

Rachel Shabica
Textile Museum

Doug Stark
United States Golf Association
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Claudia Oakes (Co-chair)
Cradle of Aviation Museum

Diana Pardue (Co-chair)
National Park Service

Suzanne LeBlanc
Long Island Children's Museum

Nina Jensen
Bank Street

Barbara Cohen-Stratyner
New York Public Library for Performing Arts

Jim Hanley

local host committee
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MAAM Annual Meeting Program at a Glance

2ND ANNUAL STEPHEN E. WEIL MEMORIAL LECTURE

Elaine Heumann Gurian

Elaine Heumann Gurian is a
consultant/advisor to a number of muse-
ums and visitor centers that are begin-
ning, building or reinventing themselves.
She is the 2004 recipient of the
Distinguished Service to Museums Award
presented by the American Association of

Museums. Over the past 35 years, Ms. Gurian has served as
Acting Director of the Cranbrook Institute of Science; Deputy
Director of the United States Holocaust Memorial Museum;
Deputy Director for Public Program Planning for the National
Museum of the American Indian, Smithsonian Institution;
Deputy Assistant Secretary for Museums at the Smithsonian;
Director of the Exhibit Center, the public facility of the Boston
Children’s Museum; and Director of Education at the Institute
of Contemporary Art in Boston. She is published and lectures
widely and has held many elected positions within the muse-
um community.

KATHERINE COFFEY AWARD 2006 

Nick Westbrook

In 1970, Nicholas Westbrook served as
Museum Director at the Saratoga County
(NY) Historical Society.  From that time,
he has developed a legacy in our industry
at the National Park Service, Sturbridge
Village, and the Minnesota Historical
Society for 10 years beginning in 1978.

Nicholas currently serves as Executive Director of Fort
Ticonderoga, where from 1989 he has established himself as
one of the most respected directors in the region if not the
nation from one of the most important historical landmarks
and major military museums in the country.  With a new educa-
tional center opening in 2008, Nicholas has focused on a sig-
nificant capital campaign to raise over $16 million, all the while
balancing his responsibilities of general management of a
museum that has over 100,000 visitors in a short 6-month
open season.

Nicholas Westbrook’s educational background began in
Västerås, Sweden, with continued studies at Amherst College
where he received his A.B. in American Studies in 1971. In
1974, Nicholas received his Masters at the University of
Connecticut in American History and Museum Work and a the-
sis entitled, “Zachariah Allen and Steam Power: A Case Study
in Early Nineteenth-century Technological Innovation,” fol-
lowed by studies toward a Ph.D. at the University of
Pennsylvania from 1974-1976.  Nicholas has also taught at the
University of Minnesota as well as Fort Ticonderoga.

Among Nicholas Westbrook’s other fellowships and honors:
Election to non-resident membership in the Colonial Society of
Massachusetts, 1998; Andrew W. Mellon Sabbatical
Fellowship, The Huntington Library, 1995-1996; Elected to
membership in the American Antiquarian Society, 1994; U.S.
Information Agency Travel and Lecture Grant to Norway, 1984;
Winston Churchill Traveling Fellowship, The English-Speaking
Union.  1981.  Study of British industrial museums; Society of
Colonial Wars in Massachusetts Fellowship, 1972; National
Endowment for the Humanities Fellowship in Museum Studies,
1971-72.  Nicholas has been engaged in film (“After the
Revolution” (with Tim Brennan and Ken Burns); for Old
Sturbridge Village, 1974) as well as numerous professional
activities including Vice Chair, NYS Commission on the 250th
Anniversary of the French & Indian War.

This short biography does not include a complete list of exhibi-
tions, publications, professional papers, or successful grants
managed.  Mr. Westbrook has also been a frequent consultant
for history museums since 1976.
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sunday, october 22
11:00AM – 4:00PM Registration & Hospitality Desk

– GHI Foyer

12:00PM – 3:00PM Workshops 
(Separate registration to attend)

4:00PM – 5:00PM 2nd Annual Stephen E. Weil 
Memorial Lecture
– Grand Ballroom E

Introduction: Wendy Luke
Keynote Address by: Elaine Heumann Gurian

Elaine Heumann Gurian is a consultant/advisor to a number of
museums and visitor centers that are beginning, building or
reinventing themselves. She is the 2004 recipient of the
Distinguished Service to Museums Award presented by the
American Association of Museums. Over the past 35 years, Ms.
Gurian has served as Acting Director of the Cranbrook Institute
of Science; Deputy Director of the United States Holocaust
Memorial Museum; Deputy Director for Public Program
Planning for the National Museum of the American Indian,
Smithsonian Institution; Deputy Assistant Secretary for
Museums at the Smithsonian; Director of the Exhibit Center,
the public facility of the Boston Children’s Museum; and
Director of Education at the Institute of Contemporary Art in
Boston. She is published and lectures widely and has held
many elected positions within the museum community.

5:00PM - 7:00PM Museum Resource Center 
Opening Reception 
Special Feature: “Speed Networking” 
– Grand Ballroom F—I

Hosted by: Kim Fortney and Greg Stevens

During the Opening Reception, be sure to join in a high-paced,
high-fun round of “Speed Networking”—the game that allows
you meet and get to know as many museum folks as you can
in an hour! Chat, laugh, learn, shake hands, hug, and come
away a winner with a handful of new friends and colleagues.
Start the 60th annual meeting off right—maybe you will be the
next “Networking King” (or Queen”)! 

7:00PM Networking Dine Arounds 
Sign-up at the Registration Desk

– GHI Foyer

monday, october 23
7:00AM – 8:00AM Heath & Wellness  

– Meet in Hotel Lobby

7:30AM – 4:30PM Registration & Hospitality Desk
– Promenade

8:00AM – 9:30AM Complimentary Continental Breakfast
Museum Resource Center
– Grand Ballroom F—I

8:00AM – 9:30AM Creativity Center
Museum Resource Center
– Grand Ballroom F—I

• Greg Stevens, Connect the Dots Creative Services,
Washington, DC

When was the last time you drew with CRAYONS? When was
the last time you played with BLOCKS?  When was the last time
you made something JUST BECAUSE? Drop by the CREATIVITY
CENTER for FUN, RENEWAL, and PLAY! The Creativity Center
offers a range of playful activities, opportunities for thoughtful
reflection, and time for you and your colleagues to:
• Relax!
• Have fun!
• Make, build or write something!
• Tap into your “inner-museologist”!
• Get you thinking creatively about your life and your work!

9:30AM - 12:15PM Career Center & Resume Review 
Repeated: 2:15PM - 5:00PM

– Fulton Ferry

As a significant feature of the annual meeting, MAAM has once
again planned a dynamic Career Center and we’d like to invite
you to be involved. The Career Center will be held on both
Monday, October 23, and Tuesday, October 24, in the morning
and afternoon. Each Career Center session is designed as an
informal drop-by group discussion with facilitators and other
attendees, with time (and staff ) set aside for those attendees
interested in one-on-one résumé review.

9:30AM - 12:15PM A Conversation with 
Beverly Sheppard About 
The Future of Museums
– Grand Ballroom E

Join Beverly Sheppard for an open conversation about the
issues confronting museums in a new age. From outdated
business models to technology’s growing promise, museums
are faced with accelerating demands for change and flexibility.
What core factors of the information age will affect us most
profoundly? How can we become more responsive to social
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Monday, October 23 – CONTINUED

changes? audience interests? How will our 21st century society
impact our operations? Do we need new business models to
survive? This session is designed to identify critical changes,
assess their impact on museum practice and consider new
models for the future. Join the conversation that examines how
museums can move from the periphery of change toward the
center of a fast-paced learning society.

9:30AM – 10:45AM SINGLE SESSIONS (concurrent)

Landscape Connections: 
Bridging Art, Nature and People
– Jackie Gleason

• Carri Manchester, Olana State Historic Site
• Marilee Hobbs, Hudson High School
• Deborah Duke, Teaching the Hudson Valley

Multitudes of Americans and international travelers were
inspired by the beauty of the Hudson Valley and Catskill
Mountains during the 19th century, including the artists of the
Hudson River School. Artists and contemporary writers, such
as William Cullen Bryant and James Fenimore Cooper, were
integral in the formation of an American identity associated
with freedom of spirit and the untamed wilderness. This ses-
sion will explore ‘Landscape Connections,’ an interdisciplinary
program connecting students from two Hudson Valley high
schools to each other and the landscape in which they live.

During the 2006-2007 academic year students will visit cultur-
al landmarks within their communities, including Thomas Cole
National Historic Site and Olana State Historic Site, listen to
guest speakers and participate in free-form poetry readings.
State and private educational institutions collaborate in
‘Landscape Connections,’ encouraging inter-district connec-
tions between students and educators. Site and school educa-
tors work together helping students discover the rich cultural
landscape that surrounds them. ‘Landscape Connections’ is
funded by Teaching the Hudson Valley, a grant program admin-
istered by The National Park Service. Conference session
attendees are encouraged to bring a poem or song to present
during a model poetry reading.  

Widening the Conversation: Involving Communities in
Interpretive Planning
– Robinson

• David Favaloro, Lower East Side Tenement Museum
• Margaret Hughes
• Jessica Gogan

In recent years, museums have made great effort to become
places of greater inclusion, engaging diverse communities in
their work and tackling controversial subjects that matter to
their audiences. Giving greater credibility to the diversity of
ideas, cultures, and values in American society, museum pro-

C
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Monday, October 23 – CONTINUED

fessionals have become more aware of the need to broaden the
traditional interpretive “voice” of curators and exhibit develop-
ers. Extending interpretive planning beyond the walls of the
museum, however, presents a whole new series of challenges.

“Widening the Conversation: Involving Communities in
Interpretive Planning” will discuss various strategies,
approaches, and challenges to involving diverse communities
in interpretive planning at museums and historic sites.
Panelists will describe institutional efforts to share authority
with diverse local constituencies who hold a “stake” in how
the themes of an exhibit or program are interpreted and pre-
sented. After attending this session, participants will be better
able to formulate strategies and approaches for involving
diverse constituencies in the interpretive planning process.

Museum Leadership: A Multi-Generational
Perspective
– Roebling

• Anne Ackerson, Museum Association of New York

This session uses as its starting point the 2002 book “Geeks
and Geezers” by Warren G. Bennis and Robert J. Thomas.
Bennis and Thomas believe that successful leaders, young and
old, share numerous qualities. Their book presents a new
model that predicts who is likely to become — and remain — a

leader, and why. No matter their age, they argue both sets
share one common experience: all have “undergone at least
one intense, transformational experience,” which the authors
call a “crucible.” A panel of veteran (geezers) and emerging
(geeks) museum leaders will examine how generational values
have shaped (or are shaping) their leadership capacities.
Panelists will highlight what they see in the changing museum
environment from their distinct generational viewpoints, such
as relationships with their boards, their understanding of
diversity, and their approaches to reaching into communities. 

As a field, we are about to witness a sea change of leadership
in the next 5–10 years, as baby boomer staff and boards retire,
resulting in an anticipated “leadership deficit.” This retirement
wave comes at a time when museums of all types are grappling
with issues of community engagement, aligning of missions
around audiences, and sustaining organizational capacity. 

10:45AM – 11:15AM Coffee Break 
Museum Resource Center
– Grand Ballroom F—I

L

22
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11:00AM – 12:15AM SINGLE SESSIONS (concurrent)

Making it Personal: Memories and Artifacts from
Your Community
– Jackie Gleason

Techno-Interpretation for the iPod® Generation
– Robinson

• Nathan Schuett, Antenna Audio
• Julie Twitmyer
• Sofie Anderson

With its familiar white headphones and booming sales (more
than 25 million units sold in 2005), the iPod® has become
synonymous with a new generation of tech-savvy individuals.
These individuals, dubbed “the iPod Generation”, have come
to expect instant access to information and entertainment,
which proves to be both a challenge and a tremendous oppor-
tunity for museums trying to reach this demographic. 

Join us for an informative session on how museums can con-
nect with the “iPod Generation”. Find out how sites such as
the the Solomon R. Guggenheim Museum, the Metropolitan
Museum of Art, and Millennium Park are offering podcasts and
downloadable audio tours to engage a younger, more techno-
centric audience. We’ll also discuss how organizations can

publish and/or sell their audio content directly to users
through iTunes® and Audible.com®. 

This session is a must for museums that want to find new ways
to engage today’s audiences. By providing innovative content
that can be experienced anywhere and anytime (at home, en
route, on site, etc.), interpretation can thrive in today’s on-
demand world. 

The Front Lines: Attracting and Training Educators
from Diverse Communities
– Roebling

• Beatrice Chen, Museum of the Chinese in the Americas
• Lauren Brandt Schloss, Queens Museum of Arts 
• Shanta Scott, The Studio Museum in Harlem

As part of a national initiative on diversity, the American
Association of Museums states that, “Museums should strive to
achieve diversity among boards, staff, and museum volunteers
and reflect the diversity in the community that surrounds them."
The AAM has suggested that museums achieve this goal by
expanding the search for qualified people beyond the academ-
ic disciplines that have traditionally led to museum work. 

In the spirit of building bridges, this interactive workshop will
provide a forum for participants to learn about and discuss a
variety of strategies that museums have employed to recruit

V

V
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and train a more diverse staff of educators to better serve and
represent their communities. Panelists from the Lower East
Side Tenement Museum, Museum of the Chinese in the
Americas, the Studio Museum in Harlem, and the Queens
Museum of Art will share their respective challenges and suc-
cesses in recruiting and training educators from backgrounds
that are traditionally underrepresented in the museum field.
The last part of the workshop will provide participants with the
opportunity to brainstorm ways to apply some of these and
other strategies to their own institutions.

12:30PM – 2:00PM Leadership Lunch (By invitation only)
– Salon A

The Leadership Luncheon is designed to actively engage stu-
dents and emerging professionals with directors and CEOs in
the museum field. Sponsored by Henderson Phillips Fine Art.

Students are asked to come prepared with the following dis-
cussion points:

• What does the future hold for the next generation of muse-
um leaders?
• What do students and emerging professionals expect from
their prospective employment?
• What are the key compensation issues for students and new
professionals? 
• What are the perceived benefits/challenges to a specialized
museum-related degree?
• What can seasoned museum professionals offer the next
generation?

Similarly, directors and CEOs will be asked to be prepared to
discuss:

• What does the future hold for the next generation of muse-
um leaders?
• What skills and traits are directors and institutional leaders
looking for in potential new hires?
• How are people valued in the organization?  What do direc-
tors value in an entry-level staff member?
• What are the perceived challenges/benefits to a museum-
related degree?
• What can seasoned museum professionals offer the next
generation?

The Leadership Luncheon discussion will be moderated by the
dynamic team of: Mary Case, founding director, Quality
Management to a Higher Power (QM2) and the thought leader
behind The Convergence of Museum Talent Project
(www.qm2.org/convergence), and Greg Stevens, principal,
Connect the Dots Creative Services (profile at
www.ziggs.com), and volunteer communications manager for
The Convergence of Museum Talent Project.

2:00PM – 5:00PM Museum Resource Center 
Silent Auction & Creativity Center
– Grand Ballroom F—I

2:15PM – 3:30PM OPEN FORUM ROUNDTABLES
Repeated: 3:30PM – 5:00PM

Held at Museum Resource Center
– Grand Ballroom F—I

How to Lead When You’re Not the Boss

How to Bridge Old Community to New Village

• Kathryne Larrivee, Delaware Agricultural Museum & Village

Living history museums and historic village museums have
provided the public with a tangible link to past communities.
They not only allow visitors to see elements from the past (the
buildings and artifacts inside the buildings) but they also let
the visitor “walk through the past” and experience what a vil-
lage might have been like in the 18th and 19th century. The vis-
itors to this type of museum experience a unique learning
environment were information is often expressed through
physical activities and hands-on learning.

These types of museums experienced record breaking visita-
tion in the 1970’s and early 80’s, leading many museums to
take on many expensive projects that require constant finan-
cial support. Unfortunately, since the late 1980’s these muse-
ums have not seen the attendance numbers they had earlier
and are finding their museum with less money to rely on for
not only visitor activities and concessions but also the care of
the buildings themselves. 

The care and conservation of buildings as collection items pres-
ents many more challenges to a curatorial staff then the more
traditional collection pieces within a museum. Unlike the tradi-
tional museum where the greatest amount of money is invest-
ed in the object at the time of accession, buildings require a
constant financial resource in order to keep in good condition.
All buildings will deteriorate, even the ones being kept in the
best conditions, and the money to fix the problems that arise
has to be available to the museum for its continued success.
Also, unlike the more traditional museum, the problems the
collection pieces faces are dramatically different. Weather con-
ditions, pest problems, security and even the visitors that
come to see the village all cause stress on the buildings.

So what is the solution? Living history museums and historic
village museums have a responsibility not only to their visitor
to provide as much information in ways that the visitor will not
only enjoy but also keep the visitors interested for future vis-
its. Museums goers will not continue to visit a museum if noth-
ing every changes and they will not visit a museum that they
feel they do not receive any relative information. They also-
have a responsibility to their buildings, which in many cases
have been donated to the museum. These buildings have to be
projected and maintained. Museums cannot do activities in the
buildings that will jeopardize the buildings safety, nor can they
leave the building in a static environment. As museum profes-
sionals it is our responsibility to come up with ways that

C

L



60TH MAAM ANNUAL MEETING & MUSEUM RESOURCE CENTER BROOKLYN, NY ★ 2006

12

Monday, October 23 – CONTINUED

attracts visitations and keeps our primary collection pieces
safe. This round table will explore these types of museums,
challenges they face concerning their buildings and their visi-
tation, and ideas that can be implemented in the future.

Exhibit Development Issues

• Carol Garfinkel, www.exhibitwriter.com
• Paul Orselli, POW!
• Aaron Goldblatt, Metcalfe Architecture and Design

Join the second year of this open forum on current exhibit
development issues. We’ll create an agenda based on the con-
cerns of those attending. What are the challenges of exhibit
development at your institution? What are the secrets to mak-
ing it work? How can you create exhibitions that truly engage
your visitors? Who should be involved? Bring ideas for ques-
tions and issues. We’ll pool our knowledge and expertise.

How to Quantify Educational Success in 
Dollars

Kim Fortney, Heritage Center of Lancaster County, Inc.

As museums increasingly are being asked to pay closer atten-
tion to the bottom line, we are facing questions about the
cost-benefit ratio of educational programs. If the success of
museum education programs is a public that retains and con-
nects to information that we provide, how exactly do we meas-
ure the value of that? Can we put a dollar figure on the excite-
ment for museums that is created in a classroom of school
children? Please join a lively discussion on this subject, to be
moderated by Kim Fortney, Vice President, Heritage Center of
Lancaster County, Inc.

2:15PM – 3:30PM SINGLE SESSIONS (concurrent)

Cultivating Life-Long Museum Visitors Through
Family and Youth Programs
– Jackie Gleason

• Sheri J. Levinsky – The Intrepid Sea, Air and Space Museum

Museum educators from various institutions will discuss the
innovative ways museums can cultivate life-long visitation
through programming geared towards families and youth, par-
ticularly difficult audiences to reach as activity schedules
increase. Through such programming as camps, junior volun-
teer programs, holiday-themed events, and family days, muse-
ums are able to establish themselves more and more as valu-
able community resources to this group. Now more than ever,
museum staff and volunteers must address state curriculum
standards, various educational theories, and non-traditional
learning environments to attract visitors. This panel discussion
will offer ideas and identify best practices to attract and main-
tain the interest of youth and families in today’s diverse and
busy world.

Moving Your Museums Tomorrow with IMLS Funding
– Robinson

The Three C’s to an Accesible Museum: 
Coordination, Checklists and Community
– Roebling

• Cindy Vanden Bosch, Lower East Side Tenement Museum 
• Ellen Rubin
• Ken Struve, City Access New York

From coordinating accessible programs within your institution
to seeking feedback and guidance from other museum profes-
sionals and community stakeholders, this session will equip
participants with simple, concrete, and cost-effective strate-
gies they can implement at their museums to increase accessi-
bility for visitors with disabilities, thus providing a more wel-
coming, inclusive learning environment for all visitors. 

This session will begin with a brief case study of the Lower
East Side Tenement Museum to demonstrate how one museum
with limited resources has made simple, but highly effective
changes that have resulted in increased accessibility for all vis-
itors. One of the most key learning points for The Tenement
was to look outward and learn from the experiences of other
museums in the city, as well as from experts and advocates
who help museums increase access to visitors with disability.
Therefore, the second half of this session will focus on how to

L
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build bridges with other museums and with people who have
disabilities to improve accessibility at your institution. Ellen
Rubin, an independent consultant to museums throughout
New York City, and Ken Struve, Executive Director of City
Access New York, will talk about the practical ways museums
can learn from and connect with one another to share knowl-
edge and resources, thereby increasing accessibility at their
home institutions.

3:30PM – 4:00PM Coffee Break 
Museum Resource Center
– Grand Ballroom F—I

3:30PM – 5:00PM OPEN FORUM ROUNDTABLES
Repeated from 2:15PM – 3:30PM

3:45PM – 5:00PM SINGLE SESSIONS (concurrent)

Public Programming: Beyond the Walls 
and Into the Community
– Jackie Gleason

• Danni Hale, Senator John Heinz Pittsburgh Regional History
• Nancy Cain McCombe, Historical Society of Western

Pennsylvania
• Sheri Levinski

Public programming personel from several institutions will
share their knowledge and expertise on ways to expand pro-

gramming outside of the museum walls. Panelist will discuss
creating programs that exist to exent the musuem’s current
reach, by tapping into perimeter audiences and underserved
groups and organizations. During the session we will take a
fresh look at exciting program trends within the industry, cou-
pled with previous programming and interpretation.
Throughout the course of the session the panelists will share
resources, ideas and the nuts and bolts needed to execute
exciting, well attended programs.

Building Exhibit Bridges
– Robinson

• Paul Orselli, POW!
• Brenda Cowan
• Dawn Wiess
• Eric O’Toole

If you build it, will they come? You’ll increase the odds if
“they” (your museum visitors, and potential visitors) help you
along during your next exhibit project!

Learn some useful techniques to authentically engage your
community in the entire range of the exhibit development and
design process through simple, tried and true evaluation tech-
niques. Communication through labels, graphics and interac-
tive design is essential to a successful product, not to mention
buy-in by audiences and key stakeholders. Quick and easy
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prototype testing can help get you there. Panelists will share
successes, surprises and a select “war story” or two. Come
prepared to share your own “tricks of the trade” and some
ways in which evaluation techniques enhanced your own com-
munity development initiatives., POW!

Museum Leadership: Finding Your Path
– Roebling

• Doug Stark, United States Golf Association
• Nancy Moses, Planning + Development 
• Sandy Bellamy, International Heritage Resources

The rise to a position of leadership within the museum com-
munity is often a difficult journey. For mid-level museum

professionals, who feel trapped in their careers and perceive
the field to be compartmentalized, the path can seem long and
fraught with dead ends. There does not seem to be a logical or
linear progression to the top. This session will include pan-
elists who will discuss their career paths and explain the jour-
neys they took to advance in the museum field. Topics to be
discussed include the choices they made, their professional
preparation, the role training, volunteering, and
networking/mentoring had in their careers, and the skill set
needed to advance.

6:30PM – 9:00PM

60th Anniversary
Celebration at 
The Brooklyn
Museum
Departure from Hotel Lobby at 6:15PM

(Food and beverage included in regis-

tration fee)
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tuesday, october 24
7:00AM – 8:00AM Heath & Wellness  

Meet in Hotel Lobby

7:30AM – 4:30PM Registration & Hospitality Desk
– Legends Complex Foyer

9:00AM – 11:45AM Bridging Institutional Mission and
Identity: A Branding and Positioning
Workshop
– Grand Ballroom D

9:00AM – 10:15AM SINGLE SESSIONS (concurrent)

Productive Partnerships: Vendors, Museums and 
Computer Interactives
– Jackie Gleason

• Mary Jane Taylor, Education for Exhibitions
• Andrew Iskowitz

Computer interactives offer museums a host of opportunities:
the chance to have activities with multiple outcomes, the abili-
ty to continue a museum experience on the web, a way to bet-
ter serve visitors with different learning styles.

But many museum staff have little experience with expensive,
computer-based activities. This session will address key areas

in which vendors and museum staff must collaborate to ensure
that projects meet visitor needs.

1. Concept and content: Winterthur staff gave Swim a tour of
the museum and an overview of the exhibition, allowing
Swim to think creatively and suggest in-depth features.

2. Evaluation: Formative evaluation was a critical part of the
working process. Observing and interviewing visitors
revealed that they grasped the activity’s objectives, but
found some steps of the process confusing. Clarifying page
design was key to making the interactive effective for all
audiences. 

3. Text: A screen-based interactive requires extremely concise
text that complements the page design. Eventually
Winterthur staff trimmed exhibition labels dramatically for
use in “Design a Plate.” Swim’s designer also repositioned
the shortened text to make each screen of the interactive
effective. The production of “Design a Plate,” demonstrates
that vendor/museum partnerships offer the best chance to
create engaging interactives that are easy to navigate, fulfill
their learning objectives and truly reach all visitors. 

Successfully Managing Your Museum’s Facility
Operation
– Robinson
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Metaphorically Speaking: Metaphor, Imagination
and Museums
– Roebling

• Leslie Bedford, Director, Leadership in Museum Education,
Bank Street College of Education and member, The Museum
Group

• Kate Schein, Exhibition Developer, Thinc Design
• Mari Shopsis, Manager, School and Public Programs,

Everson Museum
• Jon West-Bey, Founder and Executive Director

American Poetry Museum

“The only thing worth fighting and dying for is the imagina-
tion!” —Audience comment, AAM 2006

Imagination is the capacity to see things as possibly being oth-
erwise; it allows us to envision new ways of being in the world.
One of the most generative tools of the imagination is
metaphor. The session will reprise and build on a well-received
panel presentation at this year’s AAM conference on metaphor,
imagination and museums. Leslie Bedford will talk about her
ongoing research into art, metaphor and imagination in exhibi-
tions. Three museum practitioners will respond from their
respective perspectives and then open up the discussion to
the audience.

Bridging Brooklyn: The Brooklyn Museum's
Commitment to the Visitor
– Whitman

• Amy Kaufman, Lord Cultural
• Alisa Martin, Brooklyn Museum
• Cynthia Mayeda, Brooklyn Museum

In 2002, the Brooklyn Museum rolled out an institition-wide
commitment to place the Visitor Experience at the center of all
planning and activities. This panel will showcase the unique
and integrated approach the Museum has taken to grow and
diversify their audience. Initiatives that have contributed to the
Brooklyn Museum's success include leadership and institu-
tional commitment, programming, branding and positioning,
admissions policies, special events, and museum-wide staff
training. The speakers - all from the Museum - will explore
what it really takes to bridge the daunting variety of communi-
ties that exist in NYC. They will discuss strategies that have
been successful as well as ongoing challenges and lessons
learned from less effective initiatives. The panel will explore
how the Brooklyn Museum determined and implemented their
commitment to the visitor. Specifically, panelists will address
how Visitor Services, Marketing, Education and Community
Involvement initiatives were developed and what the out-
comes have been. Panelists will also comment on important
benefits such as free promotion through positive word of
mouth, repeat visits, higher first time visits, Membership sales
and renewals, and retail and café sales.

10:30AM – 11:45AM SINGLE SESSIONS (concurrent)

Design and Planning for an Expanding Museum
– Jackie Gleason

• Aislinn Weidele, Polshek Partnership Architects
• Joan Darragh, Brooklyn Museum
• Duncan Hazard, AIA, Brooklyn Children’s Museum

This bold and embracing design is the architectural embodi-
ment of the Museum’s mission and institutional commitment
to welcome all of its visitors and to enhance their museum-
going experience. For the first time in its more than a century-
long history on this site, the building physically opens up to its
surrounding neighborhood.” - Brooklyn Museum Director,
Arnold L. Lehman 

The Brooklyn Museum’s Vice Director for Planning and
Architecture, Joan Darragh, and the Architect, Duncan Hazard,
will explore the process of articulating, through its expansion,
the Museum’s goal to establish a new public identity for the
institution and to reach out to its local community. The
redesign and renovation of the building’s entry on Eastern
Parkway has created a more exciting, welcoming, and focused
visitor experience. The contemporary design, juxtaposed Carri
Manchester with the existing Beaux-Arts façade has created an
extraordinary new civic space that reintegrates the building
with its site and the surrounding urban context. The plaza’s arc
defines the museum’s popular new outdoor gathering place,
which includes an amphitheater with bleacher-like stepped
seating and stage area for outdoor performances and a dra-
matic water sculpture. Year round, crowds from the neighbor-
hood are drawn to this inviting public space, establishing a
vital connection between the museum and its local community.

Teaching Others to Teach: Instructional Models for
Docent Education
– Robinson

• Heidi Hinish, National Gallery of Art
• Elizabeth Diament , National Gallery of Art
• Betsy Bowers, QM2
• Nelly Silagy Benedek, The Jewish Museum

What does an effective docent education program look like?
What is the right balance of instruction in content about art
and art history, audience, and education in order to ensure
good museum teaching? How does one create a culture
amongst the volunteer corps that values reflective practice?
How does the museum staff respect and nurture their docents
as learners in a way that builds on their individual strengths?
Presenters will discuss the National Gallery of Art’s efforts to
refocus the school docent education program to better prepare
their volunteer museum teachers to meet the needs of area
students and teachers. The purpose of this presentation is to
share the successes and challenges of the Gallery’s program,
which is a work-in-progress, and to invite colleagues to engage
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in a lively discussion sharing their observations, questions, and
concerns on these topics. Discussions will be documented, and
key points will be shared with the participants via email. 

Leading Through Leadership Transition
– Roebling

• Anne Ackerson, Museum Association of New York

In the next 15 years, an unprecedented wave of retirements is
expected to occur in the museum field as baby boomer direc-
tors and department heads retire. As the Museum Association
of New York (MANY) suggests in its recent white paper, “Who’s
Next: Questioning the Future of Museum Leadership in New
York State”, the exodus from the ranks of full-time employment
could easily be 25-50% of an institution’s staff — even greater
for many smaller institutions. These veteran leaders take with
them a sizeable chunk of intangible knowledge that can’t be
conveyed in textbooks, seminars or PowerPoint presentations.
MANY views this chain of events as a potential turning point for
the field — one with which the field as a whole must engage.
Couple the retirement trend with the fact that the average
tenure for executive directors of non-profits is about five years
and that searches take on average about six months, if the
process goes smoothly. Clearly, museum board and staff leaders
must give high priority to the continuity of professional leader-
ship for their institutions. Continuity requires both planning for
succession and being ready for an unanticipated departure. In
addition to briefly discussing how the MANY white paper’s
Building Leadership Agenda could be used in other states, this
session will explore how staff and boards can ready their insti-
tutions for executive transition with thoughtful succession plan-
ning, and how they can continue to move forward in construc-
tive, and sometimes new, ways during times of transition.

Pocket Parks: Thinking Outside the Historic House
– Whitman

12:15PM - 2:00PM MAAM Annual Business Luncheon &
Katherine Coffey Award Ceremony
– Grand Ballroom E

• Nick Westbrook

In 1970, Nicholas Westbrook served as Museum Director at the
Saratoga County (NY) Historical Society.  From that time, he has
developed a legacy in our industry at the National Park Service,
Sturbridge Village, and the Minnesota Historical Society for 10
years beginning in 1978. Nicholas currently serves as Executive
Director of Fort Ticonderoga, where from 1989 he has estab-
lished himself as one of the most respected directors in the
region if not the nation from one of the most important histori-
cal landmarks and major military museums in the country.  

2:15PM - 3:30PM SINGLE SESSIONS (concurrent)

Bridging Communities Among Practitioners
– Jackie Gleason

3rd Annual Exhibition Review

The 3rd Annual Exhibition Review at the Brooklyn Historical
Society, 128 Pierrepont Street. (One block from the Conference
Hotel) BHS: 1-718-222-411

The exhibit “Brooklyn Works: 400 Years of Making a Living in
Brooklyn” takes you on a journey from Brooklyn’s rural begin-
nings to the metropolis of today using re-created, theatrical
environments and many interactive techniques. New to MAAM
will be this exhibit review in the reviewed exhibit.

Panelists include: Beverly Serrell (aka “The Judge” and
Director of Serrell & Associates), Kate Fermoile (Vice President,
Exhibits & Education, BHS), Deb Wool (Curator, Delaware
Agricultural Museum & Village and Prof. Museum Studies,
Wesley College).

The exhibit will be open for review on Sunday, October 22nd,
12-5 pm and just for us on Tuesday, October 24th, 2-4 pm.

2:15 PM - 5:00PM Career Center & Resume Review 
– Fulton Ferry

3:45PM - 5:00PM SINGLE SESSIONS (concurrent)

Programming for the GreenMarket: Girl Scouts
Provide Museums a Bridge to Community
– Jackie Gleason

• Karen L. Daly, Education Director, Dumbarton House, DC
• Brigid N. Howe, Program Events Specialist, Girl Scout Council

of the Nation’s Capital, DC
• Corinne Cannon, Youth Groups Coordinator, National Building

Museum, DC

What do Girl Scouts do besides camp and sell cookies? They
visit museums in ever-increasing numbers! How can you bridge
to the Girl Scout audience and other seemingly “traditional”
audiences in your community? These questions will be
addressed by a Girl Scout Council representative and two muse-
um professionals at this interactive session.

What Can Heritage Tourism Do for Economically
Distressed Communities?
– Robinson
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Programming an Art Museum to Become a Public
Space for Immigrant Communities
– Roebling

• Lauren Brandt Schloss, Queens Museum of Art
• Sara Angel Guerrero-Rippeberger
• Tarry Hum
• Maureen O’ Connor
• Pierana Reddy
• Maria Guerrero

This session demonstrates how an art museum in the most
diverse county in the nation is working with local institutions
and community based organizations (CBOs) to serve immi-
grant communities through educational programming and pub-
lic events. After attending this session participants will be bet-
ter able to articulate why it is important for museums to col-
laborate with immigrant communities. Participants will also
become more enabled to conceptualize their own network of
community and institutional partners. This session will help
explain why CBOs and local institutions might be interested in
partnering with their museums, and participants will be able to
choose a method for designing and implementing programs for
their local communities, based on programs being piloted at
the Queens Museum of Art. This session will be of interest to
any museum professional considering their institution’s rela-
tionship to its local community. The program will address the
conference’s theme because it addresses multiple audiences
through innovative programming and imaginative community
outreach.

New Immigrant Audiences: Removing the Barriers
that Prevent Immigrants from Accessing Your
Museum’s Resources
– Whitman

• Maggie Russell-Ciardi, Lower East Side Tenement Museum
• Alexandra Mann, Lower East Side Tenement Museum

Many museums, without realizing it, may have many barriers
in place that prevent recent immigrants from being able to
access their resources. Since there are approximately 28.5 mil-
lion immigrants living in the United States today, this means
that many museums are failing to reach out to a huge segment
of the population- approximately ten percent- and are also
missing out on the opportunity to diversity their audience
base. This presentation will outline what the barriers are that
prevent new immigrants from visting museums and will also
provide a case study of the innovative strategies that the
Lower East Side Tenement Museum has utilized to overcome
those barriers. Since a large part of the Museum’s success
engaging a new immigrant audience is due to a unique collab-
oration bewteen its Education Department and the PR and
Marketing Deparment, representatives from both Departments
will share their perspectives on the issue. 

Following the presentations,workshop participants will have
the opportunity after the presentation to break into small
groups and: 1) identify the barriers that exist at their own insti-
tutions; 2) consider whether they could implement the strate-
gies used by the Tenement Museum to eliminate those barriers
and, if so, how they would need to be modified; and 3) share
best practices that have been developed at their institutions
for reaching out to immigrants and/or other underserved audi-
ences.

7:00PM - 10:30PM White Gloves Gang Dinner

wednesday, october 25
9:00AM - 3:00PM White Gloves Gang 

Workday in New York

VV
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27 Tonetti Associates Architects, P.C.
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table no. 1
Bill Beitel
VP National Sales Manager
MBA Design & Display Products Corp
35 East Uwch Inn Avenue STP - 318
Exton PA 19341
T: 610-524-7590
F: 610-524-7604
E: BBeitel@MBA-USA.com
www MBA – Worldwide.com

table no. 2
Jennifer Berry
Director of Client Development
Acoustiguide Inc.
102 W. 38th St., Third Floor
New York NY 10018
T; 212-329-1242
F: 212-575-6574
E: jberry@acoustiguide.com
www. acoustiguide.com

table no. 3
Dick Ruehrwein
Publisher
Creative Company
1082 St. Moritz
Lawrenceburg IN 47025
T: 812-537-5731 
F: 800-762-1623
E: creativebooks.comcast.net
creativesitebooks.com

table no. 4
Lillian Ruehrwein
Publisher
Creative Company
1082 St. Moritz
Lawrenceburg IN 47025
T: 812-537-5731 
F: 800-762-1623
E: Lillian@suecom.net
creativesitebooks.com

table no. 5
Vivian Ducat
Senior Director/Executive Editor 
Columbia University Digital Knowledge
Ventures
330 5th Ave., 12 Fl
New York NY 10001
T: 212-851-2844 
F: 212-851-2801
E: vsd2001@columbia.edu
www.dku.columbia.edu

table no. 6
Antoinette Dixon
Marketing Assistant
American Association of Museums 
1575 Eye St., NW Ste. 400 
Washington DC 20005
T: 202-289-1818 
F: 202-289-6578
E: adixon@aam-us.org
www.aam-us.org

table no. 7
Hava Gurevich
Director
Art 2 Art Circulating Exhibits
334 East 74th, Street, Suite 1A
New York NY 10021
T: 914-725-1045 
F: 914-725-7188
E: hava@art2art.org
art2art.org

table no. 8
Ann Marie Rubin
The Hollinger Corporation
PO Box 8360
Fredericksburg VA 22404
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F: 800-947-8814
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table no. 9
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Senior Editor
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F: 800-338-4550
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www.altamirapress.com

table no. 10
Mathew Leiby
Account Manager
Huntington T. Block Insurance
1120 20th St., NW
Washington DC 20036
T: 202-223-0673
F: 202-331-8409
E: nancy_kloury@asg-son.com
www.huntingtonTblock.com

table no. 11
Michael Lesperance
Principal
The Design Minds, Inc.
4821 Eisenhower Ave
Alexandria VA 22304
T: 703-212-7393 
F: 703-212-7285
E: mike@thedesignminds.com
www.thedesignminds.com 

table no. 12
Catherine Lorrimer
Manask & Associates
209 W. Almeda Ave., Ste 103
Burbank CA 91502
T: 818-557-0635 
F: 818-563-3552
E: Catherine@Manask.com
www.manask.com 

table no. 13
David Asheim
Guide By Cell
300 Beale St., Suite 60B
San Francisco CA
T: 415-297-6677
F: 707-988-7921
E: dave@guidebycell.com

table no. 14
IMLS

table no. 15
Ernie Robertson
Sales 
Preservation Glazing, Inc.
21701 Filigree Court
Ashburn VA 20147
T: 910-692-4283 
F: 910-692-8855
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Shannon Rossetti
Director of Marketing
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902 Broadway 19th Floor
New York NY 10010
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www.h3hc.com
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table no. 17
Michelle Torres-Carmona
Director, Scheduling & Exhibitor
Relations
Organization Smithsonian Institution
Traveling Exhibition Service 
MRC 941, PO Box 37012 
Washington DC 19341
T: 610-524-7590
F: 610-524-7604
E: BBeitel@MBA-USA.com
www. MBA – Worldwide.com

table no. 18
Nathan Schuett 
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PO Box 176
Sausalito CA 94966
T: 888-775-8648
F: 415-332-4870
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Abby A. Shaw
Vice President- Sales
Archivart
237 Fitzwater St.
Philadelphia PA 19147
T: 800-628-1498
F: 215-625-4946
E: abbyashaw@aol.com
www.archivart.com

table no. 20
Gehry Kohler
Atelier 4
35-00 47th Avenue
Long Island City, NY 11101-2434
T: 718-433-3500 
F: 718-433-3510
E: gehry@atelier4.com
www.atelier4.com

table no. 21
Andrew Walter
Account Manager
McCollister’s Transportation Systems
1800 Route 130 N
Burlington NJ 08016
T: 609-386-0600 
F: 600-386-4829
E: awalter@mcollister’s.com
www.mccollister’s.com

table no. 22
Linda Mazeyrie 
Sales Manager
ORPHEO Audioguides
915 Broadway, Ste 1400
New York NY 10010
T: 212-464-8255 
F: 212-260-5951
E: info@orpheo-usa.com
www.orpheo-usa.com

table no. 23
Lindsey Buck
Gallery Systems
261 W., 35th St., 12th Floor
New York NY 10001
T: 646-733-2239
F: 646-733-2259
E: info@gallerysystems.com

table no. 24
Kathy Scott
CEO
CineMuse,Inc
375 Greenwich St
New York NY 10013
T: 212-965-4660
F: 212-965-4663
E: KScott@Cinemuse.com
www.cinemuse.com

table no. 25
Lindsay Martin
Consultant
Lord Cultural Resources
43 West 24th Street, Fl 10
New York NY 10010
T: 646-375-2500 
E: lmartin@lord.com
www.lord.com

table no. 26
Tracy Lawler
Executive Vice President
JGL Management Services
224 Cleveland Lane
Princeton NJ 08540
T: 732-274-1694
F: 732-274-1846
E: tracy@jglmanagement.net
www.jglmanagement.net

table no. 27
Andrew Wright
Principal
Tonetti Associates Architects, P.C.
881 Seventh Avenue, 500 Carnegie Hall
New York NY 10019
T: 212-581-2750 
F: 212-757-3924
E: Andrew@tonettiaa.com

table no. 28
Lynn Taylor
Tour Mate Systems
137 St. Regis
Toronto ON M3JIY6
T: 416-636-5654 
F: 416-636-9541
E: ltaylor@tourmate.com

table no. 29
Maggie Honold
U.S. Arts Company, Inc.
37-11 48th Avenue
Long Island City NY 11101
T: 718-472-5784 
F: 718-472-5785
E: mhonold@usart.com
www.usart.com

table no. 30
Aaron Goldblatt
Metcalfe Architecture & Design
211 North 13th Street, Suite 503
Philadelphia PA 19107
T: 215-557-9200 
F: 215-557-8383
E: aarong@matarchdesign.com
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Anne Ackerson
Museum Association of New York
265 River Street
Troy, NY 12180
T: 518-273-3400
E: info@manyonline.org

Edward Aiken
Syracuse Univ., Museum Studies
Graduate Program 
Sims Hall, Syracuse University
Syracuse, NY 13244
T: 315-443-4097
E: eaaiken@syr.edu

C. Douglass Alves, Jr.
Calvert Marine Museum
PO Box 97
Solomons, MD 20688
T: 410-326-2042
E: alvescd@co.cal.md.us

Debbie Ardemendo
Museum of the city of New York
1220 Fifth Avenue
New York, NY 1125
T: 917-492-3390
E: dardemendo@mcny.com

Ryan Arthur
The Newark Museum 
49 Washington Street
Newark, NJ 07102
T: 973-596-6648
E: rarthur@newarkmuseum.org

Jason Bain
The George Washington University 
2147 F Street NW, Suite 101
Washington, DC 20052
T: 425-330-3664
E: jrbain@hotmail.com

Andrew Bair
Syracuse Univ., Museum Studies
Graduate Program 
Sims Hall, Syracuse University
Syracuse, NY 13244
E: abbair@syr.edu

Joan Baldwin
Museum Association of New York
265 River Street
Troy , NY 12180
T: 518-273-3400
E: info@manyonline.net

Brooke Barrie
Grounds for Sculpture
18 Fairgrounds Road
Hamilton, NJ 08619
T: 609-586-0616
E: bbarrie@groundsforscuplture.org

Laurie Baty
National Law Enforcement Museum
400 7th Street, NW
Washington , DC 20004
T: 202-737-3540
E: laurie@nleomf.com

Leslie Bedford
Bank Street College
610 W 112 Street
New York, NY 10025
T: 212-875-4704
E: lbedford@bankstreet.edu

Jeanne Benas
National Museum of American History
PO Box 37012, MRC 626
Washington, DC 20013-7012
T: 202-633-3880
E: benasi@si.edu

Ilana Benson
Yeshira University Museum
15 West 16th Street
New York, NY 10011
T: 212-294-8338
E: ibenson@yum.ejh.org

Jennifer Berry
Acoustiguide Inc.
102. W. 38th St., Third Floor
New York, NY 10018
T: 212-329-1242
E: jberry@acoustiguide.com

Anita Blackaby
State Museum of Pennsylvania
300 North Street
Harrisburg, PA 
T: 717-787-4980E:
E: ablackaby@state.pa.us

Wendy Blackwell
National Children’s Museum 
955 L’Enfant Plaza North, Suite 5100, SW
Washington, DC 20024
T: 202-675-4124
E: wblackwell@ncm.museum

Betsy Bowers
QM2
1107 P Street, NW
Washington, DC 20005
T: 202-234-2940
E: betsybowers@qm2.org

James Bowman
Dickinson College
PO Box 1773
Carlisle, PA 17013
T: 717-245-1314
E: bowman@dickinson.edu

Rachelle Bradt
Yeshira University Museum
15 West 16th Street
New York, NY 10011
T: 212-294-8338
E: rbradt@yum.ejh.org

Matthew Braun
The History Center in Tompkins County
401 East State Street, Suite 100
Ithaca, NY 14850
T: 607-273-8284
E: director@thehistorycenter.net

Randall Brockett
Crozier Fine Arts
525 W 20th Street
New York, NY 10011
T: 212-741-2024
E: randallbrockett@crozierfinearts.com

60th
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Jennifer Brundage
Smithsonian Institution
470 L’Enfant Plaza, SW, Suite 7400
Washington, DC 20024
T: 202-633-5306
E: brundageJ@si.edu

Lindsey Buck
Gallery Systems
261 W. 35th Street, 12th Floor 
New York, NY 10001
T: 646-733-2239
E: lindsay@gallerysystems.com

Jeannette Cafaro
Historical Society of Princeton
158 Nassau Street
Princeton, NJ 08542
T: 609-921-6748
E: jeannette@princetonhistory.org

Nancy Cain-McCombe
Heinz History Center
1212 Smallman Street
Pittsburgh, PA 15222
T: 412-454-6373
E: ddhale@hswp.org

Robin Campbell
NYS Bureau of Historic Sites
PO Box 219
Waterford , NY 12188
T: 518-237-8643
E: robin_campbell@oprh.state.ni.us

Allison Cannarsa
Planting Fields Foundation
PO Box 660
Oyster Bay, NY 11771
T: 516-922-9210

Corinne Cannon
National Building Museum
401 F Street, NW
Washington, DC 20001
T: 202-272-2448
E: ccannon@nbm.org

Mary Case
QM2
1243 E Street, SE
Washington, DC 20003
T: 202-544-2698
E: marycase@qm2.org

Petra Chu
Seton Hall University - MA Program in
Museum Professions
400 South Orange Avenue
South Orange , NJ 07079
T: 973-768-1737
E: chupetra@aol.com

Margaret Cintron
Smithsonian Institution
4220 Silver Hill Road
Suitland, MD 20746
T: 301-238-1523
E: cintronm@si.edu

Ann C. Clausen
Interpretive Solutions, Inc.
320 N. High Street 
West Chester, PA 19380
T: 610-399-9290
E: interprets@aol.com

Barbara Cohen-Stratyner
NY Public Library for the Performing Arts
40 Lincoln Center
New York, NY 
T: 212-875-1830
E: bcohenstratyner@nypl.org

Ernest Conrad
Landmark Facilities Group
252 East Ave.
Norwark, CT 06855
T: 203-866-4626
E: econrad@cifginc.com

Brenda Cowan
Exhibit A Design Group
596 19th Street, 2F
Brooklyn , NY 11218
T: 718-403-6508
E: bcowan@exhibitadesign.com

Walt Crimm
Ewing Cole
100 North 6th Street
Philadelphia, PA 19106
T: 215-625-4656
E: wcrimm@ewingcole.com

Robert Crozier
Crozier Fine Arts
525 W 20th Street
New York, NY 10011
T: 212-741-2024
E: bobcrozier@crozierfinearts.com

Liz Culp
Brooklyn Botanic Garden
1000 Washington Avenue
Brooklyn , NY 11225
T: 718-623-7236
E: eculp@bbg.org

Christina Czap
Syracuse Univ., Museum Studies
Graduate Program 
Sims Hall, Syracuse University
Syracuse, NY 13244
E: ctczap@yahoo.com

Karen Daly 
Dumbarton House 
2715 Q Street, NW
Washington, DC 20007
T: 202-337-2288 x222
E: karendaly@dumbartonhouse.org

Peter Dasevskis
Interpretive Solutions, Inc.
320 N. High Street 
West Chester, PA 19380
T: 610-399-9290
E: interprets@aol.com

Jackie Day
Long Island Museum of American Art,
History & Carriages
1200 Route 25A
Stony Brook , NY 
T: 631-751-0066 Ext. 242
E: jday@longislandmuseum.org

Lynn DeClemente
Grounds for Sculpture
18 Fairgrounds Road
Hamilton, NJ 08619
T: 609-586-0616
E: ldeclemente@groundsforscuplture.org

Susan DeVries
Dyckman Farmhouse Museum
4881 Broadway at 204th Street
New York, NY 10034
T: 212-304-9422
E: director@dyckmanfarmhouse.org

Elizabeth Diament
National Gallery of Art
4th & Constitution
Washington, DC 
T: 202-842-6276
E: e-diament@nga.gov
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Megan Dunn
Syracuse Univ., Museum Studies
Graduate Program 
Sims Hall, Syracuse University
Syracuse, NY 13244
T: 315-443-4097
E: midunn02@yahoo.com

John Durel, Ph.D.
QM/2 Consulting Partners
2408 Steele Road
Baltimore, MD 21209
T: 410-764-0119
E: johndurel@qm2.org

Alison Edwards
The Newark Museum 
49 Washington Street
Newark, NJ 07102
T: 973-596-6648
E: aedwards@newarkmuseum.org

Lette Emmons
The Newark Museum 
49 Washington Street
Newark, NJ 07102
T: 973-596-6648
E: zemmons@newarkmuseum.org

Carol Enseki
Brooklyn Children’s Museum
145 Brooklyn Avenue
Brooklyn, NY 11213
T: 718-735-4400 x115
E: ceneski@brooklynkids.org

Nicole Errico
Tonetti Associates Architects, P.C.
881 Seventh Avenue, 500 Carnegie Hall
New York, NY 10019
T: 212-581-2750
E: Andrew@tonettiaa.com

Stephen Estrada
U.S. Diplomacy Center, U.S. Dept. of State
2100 Pennsylvania Avenue, Ste 535
Washington, DC 20037
T: 202-736-9030
E: EstradaH@state.gov

Micheal Farewell, FAIA
Farewell Mills Gatsch Architects, LLC
200 Forrestal Road
Princeton, NJ 08540
T: 609-452-1777
E: michaelf@fmg-arch.com

Heather Farley
Syracuse Univ., Museum Studies
Graduate Program 
Sims Hall, Syracuse University
Syracuse, NY 13244
E: janataea@aol.com

Robert Farrell
Gallery Systems
261 W. 35th Street, 12th Floor
New York, NY 10001
T: 646-733-2239

Ariel Fausto
H3 Hardy Collaboration Architecture
902 Broadway
New York, NY 10010 
T: 212-677-6030
E: afausto@h3hc.com

David Favaloro
Lower East Side Tenement Museum
91 Orchard St. 
New York, NY 10002
T: 212-431-0233
E: dfavaloro@tenement.org

Katherina Feil
Yeshira University Museum
15 West 16th Street
New York, NY 10011
T: 212-294-8338
E: kfeil@yum.ejh.org

Leslie Findlen
Brooklyn Botanic Garden
1000 Washington Avenue
Brooklyn , NY 11225
T: 718-623-7236
E: lesliefindler@bbg.org

Kim Fortney
Heritage Center of Lancaster County, Inc.
13 West King Street
Lancaster, PA 17603
T: 717-299-6440
E: kfortney@lancasterheritage.com

Kelly Gardner
Syracuse Univ., Museum Studies
Graduate Program 
Sims Hall, Syracuse University
Syracuse, NY 13244

Maeve Gaynor
National Law Enforcement Museum
400 7th Street, NW
Washington , DC 20004
T: 202-737-7718
E: maeve@nleomf.com

Sarah Ghorbanian
HSMM
1155 21st Street, NW Suite 1000
Washington, DC 20036
T: 202-721-7700
E: jdreiling@hsmm.com

Jean Gilmore
Brandywine River Museum
PO Box 141
Chadds Ford, PA 19317
T: 610-388-8311
E: jgilmore@brandywine.org

Aaron Goldblatt
Metcalfe Architecture & Design
211 North 13th Street, Suite 503
Philadephia, PA 19107-1610
T: 215-557-9200
E: aarong@metcharchdesign.com

Gabriel Goldstein
Yeshira University Museum
15 West 16th Street
New York, NY 10011
T: 212-294-8338
E: ggoldstein@yum.ejh.org

Alev Gunay
Gallery Systems
261 W. 35th Street, 12th Floor 
New York, NY 10001
T: 646-733-2239
E: alevg@gallerysystems.com

Susan Haight
Retail Connections

Danni Hale
Heinz History Center
1212 Smallman Street
Pittsburgh, PA 15222
T: 412-454-6373
E: ddhale@hswp.org
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Allen Hansen
Crozier Fine Arts
525 W 20th Street
New York, NY 10011
T: 212-741-2024
E: allenhansen@crozierfinearts.com

Kim Hanser
National Law Enforcement Museum
400 7th Street, NW
Washington , DC 20004
T: 202-737-7787
E: kim@nleomf.com

Tema Harnik
Lower Hudson Conference of Historical
Agencies & Museums
2199 Saw Mill River Road
Elmsford , NY 10523
T: 914-592-6726
E: lowerhudson@msn.com

Brandy Harold
The Corning Museum of Glass
One Museum Way
Corning, NY 14820
T: 607-974-8201
E: haroldbl@cmog.org

Donna Ann Harris
Heritage Consulting Inc.
921 W. Addison St.
Chicago, Il 60613
T: 773-472-7387
E: donna@heritageconsultinginc.com

Charles Harrison
Henderson Phillips Fine Arts Insurance 
444 Madison Avenue, 20th Floor
New York, NY 10022-6903
T: 212-994-7115
E: charles_harrison@ajg.com

Mary Hauser
The Textile Museum
2320 S Street, NW
Washington, DC 20008
T: 202-667-0441
E: mhauser@textilemuseum.org

William Hayes, Jr. 
Smithsonian Institution Traveling
Exhibition Service
1114 Park Street, NE 
Washington, DC 20002
T: 202-633-3113
E: hayessp@si.edu

Jody Heber
Yeshira University Museum
15 West 16th Street
New York, NY 10011
T: 212-294-8338
E: jheber@yum.ejh.org

Jennifer Heimbecker
The Textile Museum
2320 S Street, NW
Washington, DC 20008
T: 202-667-0441
E: jheimbecker@textilemuseum.org

Cheryl Hendry
Bucks County Historical Society
84 South Pine Street
Doylestown, PA 18901
T: 215-345-0210
E: hendrycheryl@mercermuseum.org

Christine Henry
Institute of Museum & Library
Services/IMLS
1800 M St., NW
Washington, DC 20036
T: 202-653-4674
E: chenry@imls.gov

Heidi Hinish
National Gallery of Art
2000 B South Club Street
Landover , MD 20785
T: 202-842-6187
E: hhinish@nga.gov

Allison Holt Smith
AEI Digital
Independence Hall West
100 North 6th Street
Philadelphia, PA 19106
T: 215-625-4430
E: asmith@aeidigital.com

Julie L. Homa
Syracuse Univ., Museum Studies
Graduate Program 
Sims Hall, Syracuse University
Syracuse, NY 13244
T: 315-443-4097
E: alyanyia@yahoo.com

Sandra Huber
Historical House Trust of New York City
830 Fifth Ave., Room 203
New York, NY 10021
T: 212-360-8243
E: sandra.huber@parks.nyc.gov

Bradley Hudson
Syracuse Univ., Museum Studies
Graduate Program 
Sims Hall, Syracuse University
Syracuse, NY 13244
T: 315-443-4097
E: bjhudson@syr.edu
Juliette Ibelli
Art & Collections Management
186 Concord Street
Brooklyn , NY 11201
T: 718-488-9216
E: jvibelli@nyc.rr.com

Melissa Jay
Bucks County Historical Society
84 South Pine Street
Doylestown, PA 18901
T: 215-345-0210
E: mjay@mercermuseum.org

Tamara Johnson
Bryn Mawr College Art & Archeology
Collection
101 N. Merion AVe, 301 Thomas
Bryn Mawr, PA 19010-2899
T: 610-526-5022
E: tjohnston@brynmawr.edu

Rachel Jones Williams
State Museum of Pennsylvania
405 S. 17th Street 
Harrisburg, PA 17104
T: 717-787-6590
E: jonesr@etown.edu

Yuha Jung
Syracuse Univ., Museum Studies
Graduate Program 
Sims Hall, Syracuse University
Syracuse, NY 13244
E: yjung03@syr.edu

Kaylen Kaylen
Syracuse Univ., Museum Studies
Graduate Program 
Sims Hall, Syracuse University
Syracuse, NY 13244
E: kaywilli@gmail.com

Caledonia Kearns
Brooklyn Botanic Garden
1000 Washington Avenue
Brooklyn , NY 11225
T: 718-623-7236
E: caledoniakearns@bbg.org
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Christina Kelly
Smithsonian Institution Traveling
Exhibition Service
1114 Park Street, NE 
Washington, DC 20002
T: 202-633-3171
E: kellycb@si.edu

Amanda Kim
Syracuse Univ., Museum Studies
Graduate Program 
Sims Hall, Syracuse University
Syracuse, NY 13244
E: aykim@syr.com

Adrien Knowles
Ewing Cole
100 North 6th Street
Philadelphia, PA 19106
T: 215-625-4126
E: aknowles@aeidigital.com

Suzanne Kopko
Wood Turning Center 
501 Vine Street
Philadelphia , PA 19106 
T: 215-923-8000
E: suzanne@woodturningcenter.org

Lauren Judith Krizner
U.S. Diplomacy Center, U.S. Dept. of State
2100 Pennsylvania Avenue, Ste 535
Washington, DC 20037
T: 202-736-9044
E: kriznerLJ@state.gov

Dana Krueger
Syracuse Univ., Museum Studies
Graduate Program 
Sims Hall, Syracuse University
Syracuse, NY 13244
E: dlcoor78@hotmail.com

Sarah Lanigan
Syracuse Univ., Museum Studies
Graduate Program 
Sims Hall, Syracuse University
Syracuse, NY 13244
E: sjlanigan@syr.edu

Kiernan Lannon
Smithtown Historical Society 
5 North County Road
Smithtown, NY 11787
T: 631-265-6768
E: klannon@smithtownhistorical.org

Kathryne Larrivee
Delaware Agricultural Museum
866 N. Dupont Highway
Delaware, DE 19901
T: 302-734-1618
E: KatLL@udel.edu

John Lovell
NYS Bureau of Historic Sites
PO Box 219
Waterford , NY 12188
T: 518-237-8643
E: john.lovell@oprh.state.ni.us

Wendy Luke
Luke Weil & Associates
800 25 Street NW
Suite 605
Washington DC 20037
T: 202 234 3388
F: 202 338 4477
E: wendyluke@lukeweil.com

Sandra Mackenzie Lloyd
MARCH
57 Grove Ave
Flourtown, PA 19031
T: 215-836-0424
E: sandyml@comcast.net

Kim Maier
Old Stone House
PO Box 150613
Brooklyn , NY 11203
T: 718-768-3195
E: oldstonehouse@verizon.com

Aliza Mainzer Hughes
Yeshira University Museum
15 West 16th Street
New York, NY 10011
T: 212-294-8338
E: ahughes@yum.ejh.org

Gerry Margolis
University of Pennsylvania Museum of
Archaeology & Anthropology
3260 South Street
Philadelphia, PA 
T: 215—898-4050
E: margolis@sas.upenn.edu

Janet Marstine
Seton Hall University - MA Program in
Museum Professions
400 South Orange Avenue
South Orange , NJ 07079
T: 973-768-1737
E: marstija@aol.com

Lisa Mason-Chaney
Hammond-Harwood House
19 Maryland Avenue
Annapolis, MD 21401
T: 410-263-4683 x12
E: lmchaney@hammondharwood-
house.org

Pam McLaughlin
Syracuse Univ., Museum Studies
Graduate Program 
Sims Hall, Syracuse University
Syracuse, NY 13244
T:
E: pmclauglhlin@everson.org

Scot Medbury
Brooklyn Botanic Garden
1000 Washington Avenue
Brooklyn , NY 11225
T: 718-623-7236
E: smedbury@bbg.org

Ann Meyerson
320 West 85th Street
New York , NY 10024
T: 917-328-6237
E: atmeyerson@aol.com

Jeff Minett 
Henderson Phillips Fine Arts Insurance 
444 Madison Avenue, 20th Floor
New York, NY 10022-6903
T: 212-994-7116
E: jeff_minett@ajg.com

Ann Mintz
508 Wellesley Road
Philadelphia, PA 19119

Mary Mintz
Retail Connections

Melodye Moore
Staatsburgh State Historic Site (NYS
Bureau of Historic Sites
PO Box 308
Staatsburg, NY 12580
T: 845-889-8851
E: melodye.moore@oprhp.state.ny.us
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Eileen Morales
Historical Society of Princeton
158 Nassau Street
Princeton, NJ 08542
T: 609-921-6748
E: eileen@princetonhistory.org

Martha Morris
George Washington University
2147 F Street NW
Washington, DC 20052
T: 202-994-7146
E: morrism@gwu.edu

Kirsten Munro
Brooklyn Botanic Garden
1000 Washington Avenue
Brooklyn , NY 11225
T: 718-623-7236
E: kmunro@bbg.org

Lorine Murray-Mechini, AIA
Farewell Mills Gatsch Architects, LLC
200 Forrestal Road
Princeton, NJ 08540
T: 609-452-1777
E: lorinem@fmg-arch.com

Audrey Nieson
NYS Bureau of Historic Sites
PO Box 219
Waterford , NY 12188
T: 518-237-8643
E: audrey_nieson@oprh.state.ni.us

Magdalena Nijander-Brock
Grounds for Sculpture
18 Fairgrounds Road
Hamilton, NJ 08619
T: 609-586-0616
E: mnijander@groundsforscuplture.org

Linda Norris
Upstate History Alliance 
11 Ford Avenue
Oneonta, NY 13820
T: 607-431-9524
E: linda@upstatehistory.org

Donna Nortman
Syracuse Univ., Museum Studies
Graduate Program 
Sims Hall, Syracuse University
Syracuse, NY 13244
E: dlnortma@syr.edu

Anita Nowery Durel, CFRE
QM/2 Consulting Partners
2408 Steele Road
Baltimore, MD 21209
T: 410-764-0119
E: anitadurel@qm2.org

Patricia Nutter
National Museum of Natural History
10th & Constitution Ave., NW
Washington, DC 20560
T: 202-633-1627
E: nutterp@si.edu

Katherine O’Donnell
Bank Street
610 West 112th Street
New York , NY 10025-1898
T: 212-875-4469
E: kod@bankstreet.edu

Rosemary O’Sullivan
Syracuse Univ., Museum Studies
Graduate Program 
Sims Hall, Syracuse University
Syracuse, NY 13244
E: roosulli@syr.edu

Eric O’Toole
Exhibit A Design Group
596 19th Street, 2F
Brooklyn , NY 11218
T: 718-403-6508
E: bcowan@exhibitadesign.com

Claudia Oakes
Cradle of Aviation Museum
One Davis Avenue
Garden City , NJ 11530
T: 516-572-4111
E: coakes@cradleofaviation.org

Claudia Ocello
New Jersey Historical Society
52 Park Place
Newark, NJ 07102
T: 973-596-8500 Ext. 237
E: cocello@jerseyhistory.org

Paul Orselli
1684 Victoria Street
Baldwin, NY 11510
T: 516-223-1043
E: paul@orselli.net

Kaitlin Polcrack
Syracuse Univ., Museum Studies
Graduate Program 
Sims Hall, Syracuse University
Syracuse, NY 13244
E: kcpolcra@syr.edu

Kim Praria-Boice
Peter Wentz Farmstead
PO Box 240
Worcester, PA 19490
T: 610-584-5104
E: kpraria@mail.montcopa.org

James Prez
The Newark Museum 
49 Washington Street
Newark, NJ 07102
T: 973-596-6648
E: jprez@newarkmuseum.org

Diane Radycki
1200 Main Street
Bethlehem, PA 18018
T: 610-861-1627
E: dradycki@moravian.edu

Jack Rasmussen
American University Museum
4400 Massachusetts Ave., NW
Washington, DC 20016
T: 202-885-2489
E: rasmusse@american.edu

Patricia Raynor
National Postal Museum
2 Massachusetts Avenue, NE, PO Box
75039
Washington, DC 20002
T: 202-633-5514
E: raynorpa@si.edu

Edward Reidell
Bucks County Historical Society
84 South Pine Street
Doylestown, PA 18901
T: 215-345-0210
E: ereidell@mercermuseum.org

Lauren Rhodes
Weeksville Heritage Center
PO Box 130120, St. John’s Station
Brooklyn, NY 11213
T: 718-756-5250
E: lauren@weeksvillesociety.org
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Chanelle Rivers
Camden , NJ 08103
T: 609-206-5581
E: chanellemonique@gmail.com

Alex Romanovich
Gallery Systems
261 W. 35th Street, 12th Floor 
New York, NY 10001
T: 646-733-2239
E: alexr@gallerysystems.com

Bethany Romanowski
South Street Seaport Museum
12 Fulton Street
New York, NY 10038
T: 212-748-8634
E: bromanow_2000@yahoo.com

Jenny Rosenzweig
Upstate History Alliance 
11 Ford Avenue
Oneonta, NY 13820
T: 607-431-9524
E: jenny@upstatehistory.org

Lorelei Rowars
The Newark Museum 
49 Washington Street
Newark, NJ 07102
T: 973-596-6648
E: lrowars@newarkmuseum.org

Maggie Russell-Ciardi 
Lower East Side Tenement Museum
91 Orchard St.
New York , NY 10002
T: 212-431-0233
E: mrussellciardi@tenement.org

Andrew Saluti
Syracuse Univ., Museum Studies
Graduate Program 
Sims Hall, Syracuse University
Syracuse, NY 13244
T: 315-443-4097
E: ajsaluti@syr.edu

Sean Sauyer
Wyckoff Farmhouse Museum
5816 Clarendon Road
Brooklyn , NY 11203
T: 718-629-5400
E: seansawyer@wyckoffassociates.org

Sarah Schmidt
Bucks County Historical Society
84 South Pine Street
Doylestown, PA 18901
T: 215-345-0210
E: sschmidt@mercermuseum.org

Alix Schnee
New York State Office & Recreation
Rockefeller State Park Preserve, PO Box
338
Tarrytown, NY 10591
T: 914-631-1470
E: alix.schnee@oprhp.state.ny.us

Nathan Schuett
Antenna Audio
PO Box 176
Sausalito, CA 94966
T: 888-775-8648
E: scarroll@antennaaudio.com

Micheal Schuldt
Ewing Cole
100 North 6th Street
Philadelphia, PA 19106
T: 215-625-4185
E: mschuldt@aeidigital.com

Christopher Secor
Syracuse Univ., Museum Studies
Graduate Program 
Sims Hall, Syracuse University
Syracuse, NY 13244
T: 315-443-4097
E: illegible

Larry Seidenberg
Syracuse Univ., Museum Studies
Graduate Program 
Sims Hall, Syracuse University
Syracuse, NY 13244
E: iseidenb@law.syr.edu

Rachel Shabica
The Textile Museum
2320 S Street, NW
Washington, DC 20008
T: 202-667-0441
E: rshabica@textilemuseum.org

Barbara Silberman
Heritage Philadelphia Program
7 Bass Rochs Road
Gloucester , MA 01930
T: 978-281-5801
E: bwsilberman@pcah.us

Melanie Simmerman
Brooklyn Botanic Garden
1000 Washington Avenue
Brooklyn , NY 11225
T: 718-623-7236
E: msimmerman@bbg.org

Cindy Snyder
New Castle Court House/Division of
Historical and Cultural Affairs
211 Delaware Street
New Castle, DE 19720
T: 302-323-4453
E: CynthiaSnyder@State.de.US

Janet Soderlind
New Castle Court House/Division of
Historical and Cultural Affairs
211 Delaware Street
New Castle, DE 19720
T: 302-323-4453
E: JanetSoderlind @State.de.US

Doug Stark
U.S. Golf Association
77 Liberty Corner Road
Far Hills , NJ 07931
T: 908-234-2300
E: dstark@usga.org

Richard Staub
Gwathmey Siegel & Associates Architects
475 Tenth Avenue
New York, NY 10018
T: 212-947-1240
E: r.staub@gwathmey-siegel.com

Greg Stevens
Connect the Dots Creative Services
1437 Rhode Island Ave, NW #705 
Washington, DC 20005
T: 202-462-0895
E: greg_s_stevens@yahoo.com

Sherrod Sturrock
Calvert Marine Museum
PO Box 97
Solomons, MD 20688
T: 410-326-2042
E: sturrocksa@co.cal.md.us
Astria Suparar
Syracuse Univ., Museum Studies
Graduate Program 
Sims Hall, Syracuse University
Syracuse, NY 13244
E: asuparar@syr.edu
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Attendees – CONTINUED

Mary Jane Taylor 
Winterthur Museum & Country Estate
Route 52
WI, 
T: 302-888-6108
E: mtaylor@winterthur.org

Joseph Tonetti
Tonetti Associates Architects, P.C.
881 Seventh Avenue, 500 Carnegie Hall
New York, NY 10019
T: 212-581-2750
E: Andrew@tonettiaa.com

Michael Tweedie
Crazier Fine Arts
231 Johnson Avenue
Newark , NJ 07108
T: 973-286-0988
E: michaeltweedie@crazierfineart.com

Michael Tweedie
Crozier Fine Arts
525 W 20th Street
New York, NY 10011
T: 973-286-0988
E: michaeltweedie@crozierfinearts.com

Edith Walsh
PA Historical and Museum Commission
Commonwealth Keystone Building, 400
North Street
Harrisburg, PA 17120
T: 717-214-8649
E: ewalsh@state.pa.us

Andrew Walter
McCollister’s Transportation Systems
1800 Route 130 N.
Burlington, NJ 08016
T: 609-386-0600
E: www.mccollisters.com

Nicholas Westbrook
Fort Ticonderoga
PO Box 390
Ticonderoga, NY 12283
T: 518-585-2821
E: fort@fort-ticonderoga.org

Stephanie Wezowicz
Syracuse Univ., Museum Studies
Graduate Program 
Sims Hall, Syracuse University
Syracuse, NY 13244
E: sbwezowi@syr.edu

L. Carole Wharton
3001 Veazey Terrace #522
Washington, DC 20008
T: 202-966-2272
E: lcarolewharton@aol.com

Jackie Wildau
Pastiche Inc.
FaceToFace Communications
President/Creative Director
T: 212-222-8727
E: jackie@pastiche.com

Quiana Williams
Syracuse Univ., Museum Studies
Graduate Program 
Sims Hall, Syracuse University
Syracuse, NY 13244
E: azulq7@hotmail.com

Tim Wintemberg
The Newark Museum
49 Washington St.
Newark, NJ 07102
T: 973-596-6619
E: twintemberg@newarkmuseum.gov

Katie Witzig
Seton Hall University - MA Program in
Museum Professions
400 South Orange Avenue
South Orange, NJ 07079
T: 973-768-1737
E: questionforkatie@aol.com

Deb Wool
Delaware Agricultural Museums 
866 N. Dupont Highway
Dover, DE 19901
T: 302-354-0331
E: deb.damv@verizon.net
Andrew B. Wright
Tonetti Associates Architects, P.C.
881 Seventh Avenue, 500 Carnegie Hall
New York, NY 10019
T: 212-581-2750
E: Andrew@tonettiaa.com

Kirsten Youngren
Tonetti Associates Architects, P.C.
881 Seventh Avenue, 500 Carnegie Hall
New York, NY 10019
T: 212-581-2750
E: Andrew@tonettiaa.com

EY Zipris
Museum of the city of New York
1220 Fifth Avenue
New York, NY 1125
T: 917-492-3390
E: ezipris@mcny.org

Michael Zuckerman
Mid-Atlantic Center for the Arts
PO Box 340
Cape May , NJ 08204
T: 609-884-5404
E: mzuckerman@capemaymac.org

Charlotte Haines

Jessica Musante

Mark Schlemmer

Emily Sleidmore

Sally Otis

Marissa Kutoloski

Leslie Meyer

Jason Marquis

Alicia Mittelman

Laura Yoder

Erin Nagfy

Victor Selzularac

Cynthia Hawkins

Deborah Straussman

Pilar Gonzalo

MAAM would like to thank 
all volunteers for their hard work!
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badge color code
Blue = Full Conference Registration

Yellow = Sunday Registration

Purple = Monday Registration

Green = Tuesday Registration

Black = Exhibitor

museum resource center schedule
Sunday, October 22

5:00PM – 7:00PM Opening Reception

Monday, October 23

8:00AM – 9:30AM Continental Breakfast
8:00AM – 9:30AM Silent Auction
10:45AM – 11:15AM Coffee Break
2:00PM – 5:00PM Silent Auction
3:30PM – 4:00PM Coffee Break

social events
SUNDAY, OCTOBER 22

Opening Reception • 5:00PM – 7:00PM

Mingle with colleagues and exhibitors at the Opening Reception
in the Museum Resource Center.

Dine-Arounds • 7:00PM

At this optional evening event, attendees will have the opportu-
nity to experience some of the local restaurants. This is a great
way to get to know members in a casual setting. Attendees will
sign-up at the registration desk on Sunday. Dine-Arounds are
Dutch treat and transportation is on your own.

MONDAY, OCTOBER 23

60th Anniversary Celebration at the Brooklyn Museum
6:30PM – 9:00PM

Join us at the Brooklyn Museum for MAAM’s anniversary celebra-
tion. The Brooklyn Museum is a wonderful museum full of very
exciting exhibits. Food and beverage are included if you have
registered for the full conference. Transportation is on your own.

conference attire
Attendees are encouraged to dress in layers when attending ses-
sions as temperatures may change in meeting rooms.

60th

06
Annual Meeting & Museum Resource Center

General Information
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The Mid-Atlantic Association of Museums Board of Directors
extends its gratitude and appreciation to the underwriters who
have generously supported the 2006 MAAM Annual Meeting.

About MAAM

Established in 1947, Mid-Atlantic Association of Museums
(MAAM) is a 501(c)3 nonprofit organization dedicated to serv-
ing museums, museum professionals, and related institutions
and individuals by providing vision, enrichment, intellectual
challenge and a forum for communication and interaction. 

As one of six regional associations affiliated with the American
Association of Museums (AAM), the Mid-Atlantic Association of
Museums represents the museum communities in Delaware,
Maryland, New Jersey, New York, Pennsylvania, and
Washington, D.C., and advocates, promotes and supports the
role of museums in bettering and enriching the diverse and
dynamic cultural life of the Mid-Atlantic region of the U.S. 

maam board of directors
EXECUTIVE COMMITTEE

Immediate Past President
C. Douglass Alves, Jr., Director, Calvert Marine Museum,
Solomons Island, MD

President
Anita Blackaby, Executive Director, State Museum of
Pennsylvania, Harrisburg, PA

Vice President
Kim Fortney, Deputy Director/Head of Education, Heritage
Center of Lancaster County Lancaster, PA

Secretary
Bruce Craig, Director of Research, Smithsonian Center for
Education and Museum Studies, Washington, D.C. 

Treasurer
Martha Morris, Associate Professor, Museum Studies, George
Washington University, Washington, D.C.

state representatives
Delaware
Deb Wool, Curator, Delaware Agricultural Museum & Village,
Dover, DE (2003-2006)

District of Columbia
Jack Rasmussen, Director and Curator, American University
Museum, Katzen Arts Center, Washington, DC (2005-2008)

Maryland
Lisa Mason Chaney, Hannon & Harwood House, Annapolis,
MD

New Jersey
Jim Turk, Curator of Cultural History, New Jersey State
Museum, Trenton, NJ

New York
Donna Sutton, Audience Development Specialist, The
Metropolitan Museum of Art, New York, NY

Pennsylvania
Gerald Margolis, Deputy Director, University of Pennsylvania
Museum of Archeology and Anthropology, Philadelphia, PA 

members-at-large
Laurie Baty, Deputy Director of Collections, National Law
Enforcement Museum, Washington, D.C.

Barbara Cohen-Stratyner, Curator of Exhibitions, The New York
Public Library for the Performing Arts, New York, NY

John Lovell, Assistant Director, New York State Office of Parks,
Recreation, Waterford, NY

Ann Mintz, President/CEO, Chester County Historical Society,
West Chester, PA 

Claudia Oakes, Chief Operating Officer, Cradle of Aviation
Museum, Garden City, NY 

Petra ten-Doesschate Chu, Professor of Art History, Director
MA Program of Museum Professions/Managing Editor,
Nineteenth-Century Art Worldwide/ Department of Art and
Music, Seton Hall University, South Orange, NJ 
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Mid-Atlantic Association of Museums 
1255 Twenty-Third Street NW, Suite 200
Washington, DC 20037 
T: (202) 452-8040 
F: (202) 833-3636; 
E: director@midatlanticmuseums.org

Graham Hauck – Executive Director

Brian J. Mandrier – Meeting and Membership Coordinator
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All exhibit fabricators are the same!

Sure!

DesignandProduction Incorporated
America’s most trusted exhibit company since 1949.
7110 Rainwater Place, Lorton, Virginia 22079
Tel. 703.550.8640 Fax. 703.339.0296
www.D-and-P.com email@D-and-P.com

D&P congratulates MAAM on 60 years of excellence.

And there’s a 
bridge for sale

in Brooklyn.

See the D&P difference at:

Airborne & Special Operations Museum 
Fayetteville, NC  

American Civil War Center at Historic Tredegar
Richmond, VA

Asian Art Museum
Chong-Moon Lee Center, San Francisco, CA

Challenger Center for Space Science Education
Alexandria, VA

Chincoteague National Wildlife Center
Chincoteague, VA

Dwight D. Eisenhower Library-Museum
Abilene, KS

Frazier International History Museum
Louisville, KY

Harley-Davidson Motor Company
Milwaukee, WI

Independence Visitor Center
Philadelphia, PA

Jamestown Settlement Museum
Williamsburg, VA

Kentucky Derby Museum
Louisville, KY 

National Museum of the Marine Corps
Quantico, VA

Missouri Historical Society
St. Louis, MO

National Air and Space Museum, Steven F. Udvar-Hazy Center
Smithsonian Institution, Chantilly, VA

National Archives and Records Administration
Washington, DC

National Guard Museum
Washington, D.C.

National Historic Trails Interpretive Center
Casper, WY.

National Museum of American History
Smithsonian Institution, Washington, D.C. 

National Museum of Natural History
Smithsonian Institution, Washington, D.C. 

National Museum of the American Indian
Smithsonian Institution, Washington, D.C. 

The Newark Museum
Newark, NJ 

North Carolina State Museum of Natural Sciences
Raleigh, NC  

Pope John Paul II Cultural Center
Washington, DC

United States Naval Academy
Annapolis, MD 



The Andy Warhol Museum | Carnegie Museum of Natural History | Carnegie Science Center |
Carnegie Museum of Art | Frick Art and Historical Center | Children’s Museum of Pittsburgh
| Senator John Heinz Pittsburgh Regional History Center | Soldiers & Sailors National
Military Museum & Memorial | Western Pennsylvania Sports Museum | Fort Pitt Museum

Increasing capacity, … embracing new audiences,
…adapting new technologies, … employing best
practices, . . . and competing for dwindling resources
are among the kaleidoscope of challenges and
opportunities faced by the nation’s museums. Join
your colleagues for the 2007 Mid-Atlantic Association
of Museums Annual Meeting to explore these
trends and choices. Come to Pittsburgh and discover
how you and your institution can flourish during
these exciting times.

Steel City. Iron City. City of Champions. City of
Bridges. City of Colleges. Whatever Pittsburgh's
appellation du jour, this vibrant city located at the
confluence of the Allegheny, Ohio, and Monongahela
rivers has been widely and justly touted for its
economic and cultural renaissance. The Carnegie
Museums, the Frick Museum, the Andy Warhol, the
Pittsburgh Children’s Museum and the Society of
Western Pennsylvania are among the world-class
institutions that await you when you attend MAAM’s
2007 Annual Meeting. 

October 25—27, 2007

Pittsburgh, Pennsylvania

Marriott City Center

SAVE THE DATE

MAAM 2007 ANNUAL MEETING & MUSEUM RESOURCE CENTER

Stay tuned at www.midatlanticmuseums.org

Confluence & 
Connections: 
Museums 
at the 
Crossroads

Pittsburgh 2007


